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This 2018-19 QSA Annual Report was presented during the QSA Annual General Meeting  

held at the Devonshire Street Quaker Meeting House on Sunday 16th February, 2020. 

QSA acknowledges that its work and meetings take place on land of the Gadigal and Wangal  

of the Eora Nation, who are the traditional custodians of the place now referred to as Sydney.   
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Report from the Convenor 

Quaker Service Australia (QSA) continues to receive good 

support from our donors around Australia including the Quaker 

Shop in Adelaide and the students at the Friends’ School in 

Hobart. 

Again this year there was a small increase in the level of funding 

we received from the Australian Government’s Department of 

Foreign Affairs and Trade (DFAT) to support most of our 

overseas development projects. These DFAT funded projects 

are also partially supported from QSA funds, as per contractual 

requirements.  

We have continued to support the Rohingya refugees from 

Myanmar who have been displaced into Bangladesh. Our 

project is helping them to become self-sufficient in growing food within the refugee camps. 

During the year we received a very welcome bequest which will allow us to recruit another part 

time staff member to help with succession planning of the Executive Administrator’s role and to 

allow us to attend to the significant workload associated with the five year Accreditation Review 

conducted by DFAT staff and experienced external independent contractors. These participants 

will ensure that the review of our work, its quality and processes, is comprehensive and 

independent. 

We have also responded to the invitation from the Australian Council for International 

Development (ACFID) to participate in the Member input into ACFID’s Strategic Plan for the 

years 2020 to 2025. So far this has involved face to face meetings with ACFID and other ACFID 

members in assessing the draft documents.    

Sadly, our Friend David Carline died during the year. He was very involved in our Aboriginal 

projects based in Cunnamulla, Queensland. We will endeavour to continue to support some of 

the projects that David helped to set up.  

On behalf of our project partners, we thank you for your continued support of and interest in 

the work of QSA. 

John Dundas   
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Report from Executive Administrator 

2018-2019 has been a busy and productive year for QSA. Our 

projects funded in partnership with the Australian 

Government via the Australian NGOs Cooperation Program 

are located in Cambodia, Tamil Nadu (India) and Uganda, and 

focus on food and water security, poverty alleviation, child 

protection and environmental sustainability.  

As a result of training courses and equipment provided, 

families now have home food gardens and schools have an 

agriculture program which augments the school midday 

meals, leading to better overall health and less sickness. For 

successful communities, it is particularly essential to include 

the more isolated or marginalised members such as those 

who have a disability, or are of a different clan or religion, who may be more exposed to the 

incidence of poverty. In this way, QSA’s projects do not discriminate: all of the community is 

welcome and encouraged to participate if possible.    

Our projects have assisted with the provision of wells, water storage devices and building of 

small-scale channels to make good use of rainfall as a clean water supply when it comes, and to 

store what they need for the dry season. 

During the year, QSA has completed evaluations of some of our longer-term projects in Tamil 

Nadu (India). The majority of our projects are subject to an annual external and independent 

audit, some on a six-monthly basis, and two projects in Uganda have been audited to a greater 

extent by an international auditing firm engaged to also assess processes used in managing 

financial transactions as well as the records themselves. 

The process to amalgamate our policies into five larger and more encompassing ones has 

concluded, with their implementation now being a much clearer process. As part of that 

implementation process, QSA has expanded discussions with project partner staff on the serious 

matters of child protection and safeguarding, and supporting their ability to share this 

knowledge with community groups. In some instances, resources are developed further to teach 

children about their rights and responsibilities.   

Although only a small development agency, QSA does its best to support fellow agencies within 

the sector to develop quality systems and processes. This involves the sharing of ideas and 

resources via topic-specific Communities of Practice with other Australian Council for 

International Development member agencies, links with Church Agencies Network, and 

mentoring support of recently established agencies. During the year, QSA has also been involved 

in discussions on potential collaborations with American Friends’ Service Committee’s 

Southeast Asia office based in Cambodia, and with Aotearoa New Zealand’s Quaker Peace and 

Service. 

Jackie Perkins   
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Company Members as of February 2020 

Name Location Position Experience/Qualifications 

Karen 
Dedenczuk 

TAS Member 

Experience in early childhood education and in particular with 
children with learning difficulties, working with Enterprise Learning 
for long-term unemployed youth, and as TAFE lecturer in education 
and communications. Has also worked as a journalist for state 
newspapers and currently has an interest in video poetry and 
documentaries. 

Rhoda 
Dorrell 

QLD Member 

Long standing supporter of QSA and its work. Has been active in 
supporting refugees to settle in her area, teaching primary aged 
children about Aboriginal heritage and supporting local Indigenous 
communities in a number of ways. 

John 
Dundas* 

NSW Convenor 
Retired bank officer and senior computer systems project manager. 
QSA office finance volunteer since 1999. 

Henry 
Esbenshade 

WA Member 
Henry has expertise in dry-land agroforestry. He has maintained his 
commitment to overseas development assistance since serving as a 
US Peace Corps Volunteer in Sierra Leone. 

Richard 
Gibbons* 

NSW 
Extensive administrative and human resource management 
experience. 

Miriam 
Goodwin* 

NSW Treasurer

More than 35 years’ experience as a company director and holding 
governance-related roles in high profile Australian companies and a 
large government agency. Has advised CEOs and company 
secretaries in a number of not-for-profit entities and has specialised 
in strategy, stakeholder engagement, public relations and 
communications for over 25 years. 

Anne 
Herbert 

VIC Member 

An adult educator who has worked in a range of roles in Australia, 
Asia and Europe, and is actively involved with Quaker work in 
Europe and Australia. 

Jo Jordan SA & NT Member 

Jo brings extensive experience of worshipping with and serving her 
local and regional meetings. As manager of the Quaker Shop in 
Adelaide, she offers commitment to continuing to support QSA and 
its projects. 

Rae Litting NSW Member 

Understanding of cross cultural issues from professional and lived 
experience . Has published QSA material in the Australian Friend and 
served on numerous Quaker Committees, including QSA 
Management Committee from 1999 – 2002. 

Mary J 

Merindol* 
NSW Member 

Has worked as an activist, political reformer and social justice 
advocate, with a particular concern for refugees and asylum seekers. 

Michael 
Morrissey 

NSW 

Public 
Officer, 

non-
member 

Experience in workplace, health and safety (WH&S) management 
across various workplaces including manufacturing, transport and 
government. Member of the Safety Institute of Australia and has 
tertiary qualifications in business, human resources, WH&S, training 
and assessment. 

(continued overleaf) 

Member
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Alex 

Nicolson 
 

ACT Member 

Retired public servant who worked for 15 years with Aboriginal 
and Torres Strait communities throughout Eastern and South 
Australia. Has also worked extensively in the Pacific including 6 
years in Fiji with the Pacific Islands Forum and 2 years each with 
the Solomon Islands and Papua New Guinea Treasuries. He was 
Secretary to a Public Accounts Committee inquiry into the 
efficiency of Australia’s Bilateral Overseas Aid. He has post 
graduate qualifications in Cross-Cultural Psychology. 

Chris 
Sargeant* 

NSW Member  

Retired teacher, specialising in working with high school students 
with learning and physical difficulties. Served as a volunteer at a 
drop-in centre, involved in pastoral care matters, assisted in 
English as a second language training and support.  

 * indicates Management Committee member 

Office Personnel 

           
 

John Dundas – Volunteer, Treasurer [above left] 

Alis Middleton – Finance (part time) [above centre] 

Jackie Perkins – Executive Administrator & Projects Manager – Cambodia & Bangladesh 

Ai Leen Quah – Projects Manager – Uganda, Zimbabwe, India & Malaysia [above right] 

Neville Ross – Graphics and website design (part-time consultant) 

 

 

 
 

  
“Central to QSA’s work is the Quaker belief in the equal 

worth of all people, a belief rooted in Quaker experience 

over more than 350 years.” 
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Statement of Purpose and Quaker Testimonies 

The purpose of Quaker Service Australia (QSA) is to express in a practical way 

the concern of Australian Quakers for the building of a more peaceful, 

equitable, just and compassionate world. To this end QSA works with 

communities in need to improve their quality of life with projects which are 

culturally sensitive, as well as being economically and environmentally 

appropriate and sustainable. 

QSA is guided in all that it does by the testimonies of simplicity, peace, integrity, community, 

environment and equality.  Central to QSA’s work is the Quaker belief in the equal worth of all 

people, a belief rooted in Quaker experience over more than 350 years. 

The scope of our work 

QSA’s practical expression of development favours community-initiated projects designed to 

reduce poverty and raise standards of living, working with community-based organisations 

(CBOs) to bring about the community’s desired changes for their own sustainable future. 

QSA is committed via its development projects to work towards the achievement of human 

rights for the communities (including the children) it comes into contact with and to advocate 

on behalf of all communities in this matter and will not restrict its development work to a 

particular faith or religion.  

Where appropriate, partnering over the long term allows QSA’s work to achieve results at 

another level as well. In addition to the direct beneficiaries that our local project partners work 

with, in many instances our partnership with local organisations has an end unto itself in 

supporting them to build their capacity and capability – investing in local skills and talent, and 

sustainable management for the organisation. 

QSA does not participate in any proselytising activities or permit any of its funds or resources to 

be used in this way. It will not permit project resources or funds to be used to support terrorist 

activity, political parties, nor candidates or organisations affiliated with a political party in their 

political activities.  
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International and Community Development  

One distinction of development work is that it 

is aimed to support desirable conditions or 

impact over the longer term for those it is 

intended. QSA supports partners in initiatives 

in food security, water security and poverty 

alleviation, and as such our programming is 

aligned with the United Nations’ Sustainable 

Development Goals (SDGs). Often the nature of 

the issues at hand are complex and 

interrelated, and as such, QSA encourages 

integrated programming and holistic 

approaches that promote sustainability – 

environmental, social and otherwise – and that 

are culturally and contextually appropriate. 

A key element in our work and the majority of 

our projects is a focus on women, recognising 

that women are often very much the 

mainstay of rural livelihoods, and 

experience poverty and its various dimensions 

disproportionately and often more acutely. The 

poverty rate in rural areas is more than triple that of urban areas, and much of our work 

engages those whose income falls under the threshold of extreme poverty (generally, below 

US$1.25 a day). 

 

 

  

 

QSA’s work aligns with United Nations Sustainable Development Goals (SDGs)  

with a focus on #1, No Poverty; #2, Zero Hunger; and #6, Clean Water and Sanitation. 

1: Water harvesting using low-tech and local 
solutions, Uganda Credit: QSA
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The UN definition of a refugee is 
‘..someone who has been forced 
to flee his or her country 
because of persecution, war, or 
violence. A refugee has a well-
founded fear of persecution for 
reasons of race, religion, 
nationality, political opinion or 
membership in a particular 
social group’.  

Asylum seekers are people who 

have not yet had their claim for 

refugee status assessed.  

Refugee and asylum seeker support 

QSA recognises the significant contribution made over the years to Australian society by the 

many refugees and asylum seekers settling here in Australia. In the past year, QSA commenced 

support to asylum seekers and recently arrived refugees. We are aware of the trauma and pain 

which has in many cases preceded this arrival and hope 

that Quakers in Australia can continue to assist in 

supporting them and the organisations set up specifically to 

address the many issues they may have in establishing a 

new life for themselves here.  

 

Our international work in this field tends to fall between 

QSA’s usual field of ‘development’ and that of humanitarian 

relief. An often-overlooked ‘grey area’: according to the 

United Nations High Commission for Refugees1, a 

protracted refugee situation is, “one in which refugees 

find themselves in a long-lasting and intractable state of 

limbo. Their lives may not be at risk, but their basic rights 

and essential economic, social and psychological needs 

remain unfulfilled after years in exile…” On the one hand, 

the situation in their country of origin is unsafe for them to return; on the other, their host 

country is incapable or unwilling to support them, even with access to education, healthcare or 

employment.  

                                                             
1 United Nations EC/54/SC/CRP.14, https://www.unhcr.org/40c982172.pdf  

2: Rooftop permaculture gardens in the refugee camp at Cox's Bazar, Bangladesh, provide a source of fresh greens 
Credit: Bangladesh Association for Sustainable Development 

https://www.unhcr.org/40c982172.pdf
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3: Where we worked this year, as indicated by Quaker stars (world map artistic impression only) 

Regional or country focus 

QSA has provided support to partners this year in Australia, Bangladesh, Cambodia, Tamil Nadu 

(India), Malaysia, Uganda and Zimbabwe.  

QSA Projects are funded either independently, as in the case of our refugee work, or in 

collaboration with the Australian Government’s Department of Foreign Affairs and Trade 

(DFAT), as is the case with much of our international development projects. 

QSA will continue to work with its current project partners, assisting them to support 

communities in need as well as enhancing the partner’s capacity to manage projects until such 

time as this support is no longer needed. While many of QSA’s partnerships have originated 

from historical connections or networks, QSA, within its current financial and staffing capacity, 

will consider additional project partners situated in the same region as existing partners, in 

order to encourage opportunities for local exchanges of support, ideas, expertise and resources.  

QSA ‘spends a penny’ for fundraising 

QSA has adopted the concept of ‘twinning toilets’ as our fund 

raiser over the next year, encouraging Quaker Meetings and 

Friends to support rural Cambodian communities who have 

limited resources. More community members already have 

access to a household toilet as a result of this initiative. Their 

new knowledge in health, hygiene and dietary nutrition, have all 

served to improve the wellbeing and energy levels of everyone 

in the community, including lower incidences of illness, 

healthier newborns, and increased school attendance for 

children.  
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Update on our work  

The footprint of QSA’s work is small, yet much of the value of our work lies in the change in the 

quality of the lives of those with whom we work, their families and often their communities as 

well. It is often difficult to capture the various dimensions and disciplines that ‘development’ 

work covers. 

In this section, we aim to provide a snapshot of our work and the huge efforts of our 

development partners over this past year in advancing food and water security, and poverty 

alleviation for their communities. Our work is not restricted to these themes however, as a 

holistic approach to our work 

has also meant significant 

gains in other key areas such 

as gender equality and the 

empowerment of women 

and girls, in line with the 5th 

Sustainable Development 

Goal:  

  3,317 women and men in 

the countries where we 

work have strengthened 

their understanding of 

gender issues and gender 

equality, while promoting 

and exercising women’s 

and girls’ rights.  

 In Tamil Nadu our 

partners have worked to 

reduce and eliminate 

violence against women 

and girls, and to eliminate 

harmful practices such as 

forced child marriage that 

often also cuts short girls’ 

right to education.  

 In Uganda, counselling 

and the organisation of 

women farmers into 

community groups have enabled opportunities for women and men to experience more 

equal decision-making processes in their households and the economic lives. 

 In Cambodia, leadership training has given 100 community-elected women additional 

knowledge in their respective areas of work and greater confidence in problem-solving.  

In our work with refugees and asylum seekers, QSA funded two international projects: one in 

Malaysia and one in Bangladesh, while in Australia, we continued with some local Quaker 

initiatives that commenced in 2017. 

4: Women’s cooperatives in Tamil Nadu run their own herbal 
enterprises Credit: QSA 
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5: Recycled blankets are dyed with indigo, embroidered with a botanical 
theme, and worked into a quilt. This one was displayed at an Art from Trash 
Exhibition in Tasmania Credit: Tasmania Regional Meeting 

We continued to consult with the Refugee Council of Australia, as a member of the national 

umbrella body for refugees and people seeking asylum and those who support them. In seeking 

to inform and align our approach with relevant international projects, QSA also connected with 

the Asia Pacific Refugee Rights Network (APRRN) and attended its 7th Asia Pacific 

Consultation on Refugee Rights in Bangkok to learn from this network which exists to advance 

the rights of refugees in the Asia Pacific region, and gain a better understanding of the regional 

context, issues and stakeholders.  

It is important to note that QSA and its partners continue to seriously consider matters relating 

to safeguarding and child protection. We continue to engage project partner staff, 

contractors, teachers and adults in awareness-raising and discussions about child rights, and 

including in some cases initiatives to teach children themselves their rights and responsibilities 

What follows are summaries and highlights of our work by location during the year. 

Australia (Indigenous and Refugee communities)  

Community. 

Our domestic work reaches to some of the more marginalised peoples in our country. 

With the sad passing of a Friend and project partner, this year has observed a pause in our 

Indigenous community partnerships. Notwithstanding, several new locally-led initiatives are 

presently in early stages of planning. 

Our support for refugees and asylum seekers in Australia is intended to provide support in a 

way which would 

establish or extend 

relationships and 

networks between 

Quakers and those 

newly arrived or 

settled in Australia. A 

handful of local 

projects 

administered by 

Quaker Regional 

Meeting groups 

continued into this 

year:  

In Tasmania, small 

grants to individuals 

and groups 

supported community 

initiatives such as the Waste to Wonderful Project that provided child care through a local 

community member, whilst enabling refugee and other women from a range of Australian 

backgrounds to come together to form social support networks, friendships and fellowships 

through group activities ranging from cooking, camping, cultural and creative works such as 
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“When I came here I didn’t have many 

friends or people that I knew in Hobart. 

When I came to the group they helped 

me… now we’re like family.”  

– ‘Waste to Wonderful’ Project 

Participant, Tasmania 

quilt-making. The network also enables an 

avenue for support to the newly settled women 

and their families to navigate their way around 

government services and life administration 

such as housing and paying bills. 

The Friends’ School in Hobart continued 

networking with some 80 new migrant students 

from the Young Migrant Education Programme, in service, action and creative activities. 

Regional Meeting in Western Australia continued their link with Save the Children’s ‘It Takes a 

Village’ project, the additional funding enabling them to increase the provision of one-on-one 

practical support to mothers and families on humanitarian and spousal visas; and additional 

mentoring, guidance and professional training for bicultural staff.  

Friends in South Australia have continued their involvement with the Australian Refugee 

Association’s Youth Hangout, linking young migrants in high school to appropriate mentoring 

and guidance from university students about opportunities and options for further study and 

employment. 

Queensland Regional Meeting continued support to Pastor Abel who translated and facilitated 

legal, financial and social services assistance and orientation for newly arrived families from the 

African Great Lakes region. During the year he has started training and mentoring several young 

community leaders also from migrant backgrounds to take on his work in the lead up to his 

retirement. 

Bangladesh 

 Refugee support. Food security. 

QSA has supported training of local trainers alongside direct support to communities in 

permaculture through a new partner, Bangladesh Association for Sustainable Development 

(BASD). Parallel trainings for Rohingya refugees within the camps and for members of the 

surrounding host Bangladeshi community at Cox’s Bazar, acknowledges the latter people’s 

limited local resources and the environmental impact of the population influx.  

6: Permaculture training with Rosemary Morrow; and a proud trainee in the refugee camp in Cox's Bazar, 
Bangladesh Credit: BASD 
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8: Pandanas hats in the making at Bun Rany Hun 
Sen’s Development Centre in Pursat, Cambodia 
Credit: QSA 

Due to the enormous population in the Cox’s 

Bazar camps, food supplies provided by the 

UNHCR remain basic and subsistence in nature, 

with limited access to additional food such as 

fresh vegetables – except for those now being 

grown by project trainees. Apart from fresh 

produce, the psychosocial aspect of gardening is 

also intended as a temporary respite. According 

to trainer, Rowe Morrow, “Permaculture gives 

people something to think about and skills they 

can all do, and they feel like people again with 

skills, purpose, hope and a future.”  

Cambodia 

 Food security. Rural sustainable livelihoods. 

Water security. Microenterprise. 

QSA’s partners in the provinces of Pursat, 

Kampong Thom and Kandal used a community-

led process to nominate 822 key participants to 

train in food security through fruit and vegetable production. In addition to the disadvantaged 

and very poor within the community, households headed by women, or with large families or 

members with disability are also included in the work of Khmer Community Development, 

and the Department of Women’s Affairs’ provincial offices in Kampong Thom and Pursat. 

Skills are taught in a practical way and to maximise what little land they have, with frequent 

monitoring to give additional guidance when 

necessary. The harvest is prioritised for home 

consumption, and as their skills and gardens 

grow, they can sell off any surplus or cultivate 

cash crops for those whose land size permits.  

A fourth project based in Pursat and run by 

Bun Rany Hun Sen Development Centre, is 

a handicrafts production centre run by 

women and their cooperatives, supported by 

QSA. Integrated into these projects in 

Cambodia are workshops and other training 

in topics of nutrition, climate change and 

environment, as well as leadership skills, 

which over the year reached 8,471 people 

(86% women).  

Tamil Nadu (India) 

 Climate change adaptation. Environmental education and awareness-raising. Rural sustainable 

livelihoods and agriculture. Women’s empowerment. Children’s rights. 

7: Mother and daughter team with their 
innovative arms-length gardening trowel, 
Cambodia Credit: QSA 



 

 

16 

Our work in Tamil Nadu has a key theme of environmental education and sustainable 

livelihoods, with project partners using their own areas of expertise to address different aspects 

of the broad issues within their communities. Evaluations for both projects were scheduled for 

this year and completed with varying results.  

The rains have not crossed east of the mountain range in parts of Tamil Nadu, resulting in 

another year of extreme drought. The impact of this has slowed farmers’ uptake or switching 

back to traditional and more sustainable methods of agriculture in the last few years. 

Nevertheless, the cumulative impact of the last six (6) years of awareness-raising by 

Vasandham Society has materialised in some very profound and notable changes, according to 

evaluation findings. These include:  

- Very good theory and practice amongst farmers of sustainable farming and agricultural 

methods for improved soil quality and water retention.  

- Women and girls’ empowerment and knowledge of rights is translating into behavioural 

change, particularly in relation to reducing domestic violence and child marriage. 

Furthermore, female infanticide and foeticide rates have been reduced considerably in 

the area.  

- High levels of trust, mobilisation and collaboration amongst women’s groups and 

farmers groups within the project area for social and environmental issues – both 

amongst respective groups as well as with the project partner. People feeling “free from 

fear” to raise controversial or political issues such as the reclaiming of kanmai (public 

water dams) for public access and use.  

9: Uma, pictured above in her tea shop, is a member of a self-help group supported by Vasandham's 
successful micro-credit scheme that boasts an incredibly high return rate of 98%. Credit: Vasandham Society 
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- The Vaigai Women’s Federation, a local women’s collective, attributes much of its 

success as a financial, environmental and socially sustainable success, to Vasandham. A 

part of this is Vasandham’s successful micro-credit scheme which builds on the standard 

Indian model to integrate a system of social support. Its improved effectiveness is 

indicated by an incredibly high return rate of 98%. 

While Pitchandikulam Bio Resource Centre’s (PBRC) wealth of work has espoused much 

anecdotal evidence of positive change, this year’s evaluation provided little new or useful 

evidence for its stakeholders. Fortunately, the overall outlay was minimal, and a second 

evaluation for the 2020-21 financial year is being considered in order to examine the project’s 

legacy and provide a clear evidence base from which longer-term sustainability planning can be 

undertaken. 

PBRC’s environmental education program implemented at Nadukuppam and in 24 schools 

has continued to contribute to an 

improved and interdisciplinary quality 

of rural education and student 

engagement for a total of 1,436 

students this year. At Nadukuppam, 

10: Vasandham Society Manager Guna Kunasekaran (4th from Left)  
with Vaigai Women's Federation staff Credit: Vasandham Society 

11: Children learning through  
innovative and creative teaching methods  in 
rural Tamil Nadu Credit: PBRC 



 

 

18 

the performance and pass rates for 10th and 12th standard students remain significantly above 

the regional average, and the environmental aspect and interdisciplinary, innovative teaching 

methods used encourage creativity and critical engagement while catering to a diversity of 

learning styles. 

Meanwhile, the three women’s cooperatives running their own herbal enterprises have 

consolidated their operations at the Common Facility Centre hub and have upskilled as trainers 

and in team dynamics to further collaboration and synergy amongst themselves as well as to 

share with other visiting women’s groups. Together, they supported their community by 

providing minor treatments through 1,317 consultations (877 patients). The production of a 

handbook on local traditional remedies has also helped to make some of the traditional 

knowledge more accessible to the community. 

A small project with partners, Trinity Rural Development Service Centre (TRDSC), involves a 

group of Dalit women who are learning more about growing vegetables for their families, but 

also earning their income from collecting and sorting rubbish, and selling as much of it as 

possible to 

recyclers – serving 

their community 

and local 

environment. The 

group also 

conducts 

educational 

campaigns to 

encourage 

environmentally-

friendly practices 

for better waste 

management and 

general hygiene and 

health. 

Malaysia 

 Refugee support. Livelihoods. 

This year saw the completion of a full year of support to the Kindergarten and Preschool 

education program, providing access to education and respite for 36 minority ethnic refugee 

children at the Kuala Lumpur-based NGO, Malaysian Social Research Institute (MSRI). The 

children are on track to ‘graduate’ into kindergarten or primary school in 2020, respective of 

their age.  

Malaysia continues to host 178,000 UNHCR-recognised refugees, such as those with whom MSRI 

works. 30% of this population are children, and the majority are based in the capital. The 

incumbent government has yet to recognise the rights of refugees, who whilst searching for a 

country to resettle in, live in a state of limbo with limited to no access to basic services. For 

some, the process can take years, sometimes a whole childhood.  

12: Sharing their message to ‘Think Green and Think Clean’, Tamil Nadu  
Credit TRDSC 
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Uganda 

 Climate change adaptation. Food security. Women’s empowerment. Gender. Disability. Rural 

sustainable livelihoods. 

Our partners at Kyandondo Support Initiatives for People with Disabilities (KYASIPED) 

completed a final year of sustainable livelihoods support to 35 farmers with disabilities. As part 

of this, cemented latrine upgrades for 21 families provided cleaner and safer access, making it 

particularly easier for those differently-abled. In another part of the country, the completion of 

yet another project with St Jude Family Projects saw their exit from three now-thriving 

communities with over 90% success rates of participating women and youth who once had 

food-stressed households, now feeling “food secure” with confidence in managing their farms 

sustainably, while for the first in their lives, having in excess of three meals a day, and networks 

in local markets and small agro-business such that the majority are now living above the 

national poverty line. 

Food gardens in six rural primary schools provided students with practical skills in gardening 

which many were thrilled about with the produce going towards their own lunches. The 

initiative not only improved children’s nutrition but their focus in class, while enrolment in the 

lower-performing classes increased by over 25%. 

 

13: School teachers in Uganda fighting fit for their students,  
with Josephine Kizza  (far right) and our partners at St Jude  Credit: QSA 
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Since July (2019), St Jude has embarked on their next two-year project with another three (3) 

new communities, accompanied by a holistic program that includes counselling, health, 

nutrition, and as always, a strong awareness of the gendered nature of poverty. They also 

continue to lend support to others, such as fellow and fledgling NGO Dream Farm Kyakabunga, 

while their ideas and practices continue to influence many farming communities across Uganda. 

  

 

While intuitive in theory, only 

now is evidence emerging of the 

link in the nurturing of human 

agency as a key factor to success 

for those who are working to 

overcome difficult circumstances 

such as extreme poverty.  

Our dedicated partner 

organisations in Uganda are led 

by strong women, and provide 

such support through informal 

means of mentoring or 

counselling during agricultural 

trainings, project monitoring and 

individual support visits.  

For many years however, it went 

unreported in our projects, as it 

is not thought of as a ‘project 

activity’ per se, but tends to 

derive from genuine care, 

concern and kindness. Yet often it 

is these intangible acts and soft 

skills which lead to confidence 

and critical consciousness, and 

which can ultimately result in 

qualitative realisations of the 

human self that can be referred 

to as agency and empowerment. 

It is a means but also an end in 

itself, and certainly, a kind of 

inner strength which cannot but  

contribute to sustainable 

outcomes for improved 

livelihoods.  

     Observations from our Ugandan partners have echoed 

recent research in women’s empowerment that 

recommends, “…intensive mentoring to women and 

families in extreme poverty in order to help them 

‘graduate’ into more sustainable livelihoods.”2 

 

14: An integrated approach towards sustainable development 
involves women’s empowerment Credit: QSA 

2. Naila Kabeer, 2019, https://blogs.lse.ac.uk/internationaldevelopment/ 

2019/06/13/naila-kabeer-on-why-randomised-controlled-trials-need-to-include-human-agency/ 
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Zimbabwe 

 Disability. Children’s rights.  

QSA supported the King George VI 

Rehabilitation Centre (KGVI) in 

Bulawayo through the completion of 

the second year of training and 

mentorship for its local team of 

dedicated staff, in preparation for 

their step up into organisational 

leadership roles in 2020. The 

commencement of the planned 

handover process from the original 

founders of KGVI to these local leaders coincided with the workshopping of a 5 year 

organisational strategy. 

“What was remarkable… was the willingness of the team to share and thoroughly 

interrogate and discuss… Such transparency and candour is a clear indicator that 

the members of this management team understand and appreciate what each 

brings to the organisation - and there is great empathy, encouragement and 

mutual support.” – KGVI Strategy Workshop facilitator 

It is hoped the new strategy will help KGVI to navigate through the continuing tumult in the 

country and to provide a measure of stability and sustainability for the organisation. 

How the funds were spent 

The following graph is based on data from QSA’s Financial Report Statement on Profit and Loss 

for the year ended 30 September 2019, during which QSA has continued its work in line with its 

vision and purpose statement, and in line with its values and status as a not-for-profit 

organisation.  

 

68% 

1% 

0% 

8% 

0% 

3% 

19% 

International Programs

Community Education

Fundraising

Accountability and administration

Depreciation and amortisation

Australian Programs

Employee benefit expenses

QSA Financial year ended 30 September 2019 

15: Zimbabwe's ministers visit KGVI to learn about their  
method of teaching for the hearing-impaired Credit: KGVI 
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Memberships, Registration and Accreditation 

Australian Charities and Not-for-profits Commission 

QSA maintains its status under the Australian Charities and Not-for-profits 

Commission (ACNC), the national regulator of charities, as a registered 

not-for-profit entity with a charitable purpose for the public benefit.  

Australian NGO Cooperation Program (ANCP) 

QSA is fully-accredited with the Australian Government’s Department of Foreign Affairs and 

Trade (DFAT), and works in partnership with DFAT’s Australian NGO Cooperation Program 

(ANCP) towards reducing poverty in developing countries.  

Full accreditation status with DFAT means that our policies, philosophies and practices are in 

keeping with rigorous, professional standards of non-government organisations in the 

international aid and development sector. Despite our 

small size, we are recognised for our ability to deliver 

results against our objectives, offer value for money, 

and engage strong local partnerships that support 

collaboration, capacity building and sustainability. 

The ANCP acknowledges and contributes to the support 

QSA receives from its generous donors in the Australian community. 

Australian Council for International Development (ACFID) 

QSA is a member of the Australian Council for 

International Development (ACFID), the peak body that 

unites Australian non-government aid and international 

development organisations to strengthen their collective 

impact against poverty. ACFID’s purpose is to lead its 

members in action for a just, equitable and sustainable 

world and as such, sets the standard for good practice in the sector. QSA has been a member of 

ACFID, and its predecessor ACFOA, since the 1970s. 

Church Agencies Network (CAN) 

QSA is a member of the Church Agencies Network (CAN) which also 

provides opportunities for close collaboration at many levels, including 

advocacy, staff training and mentoring. CAN comprises Australian church-

based aid and development agencies who are members of ACFID and the 

National Council of Churches in Australia. It reaches out to 3,800,000 

people, working in over 50 countries on the ground in 507 individual 

projects. Members include Act for Peace; Adventist Development and Relief 

Agency; Anglican Board of Mission – Australia; Anglican Overseas Aid; 

Australian Lutheran World Service; Caritas Australia; Global Mission 
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Partners; Quaker Service Australia; Salvation Army; Transform Aid, formerly Baptist World Aid; 

and Uniting World. Further information can be found at www.churchagenciesnetwork.org.au 

Refugee Council of Australia  and  Asia Pacific Refugee Rights Network 

See Page 13 for information on these affiliations. 

Code of Conduct 

The Australian Council for International Development 

(ACFID) Code of Conduct establishes minimum 

standards in areas of governance, program 

effectiveness, fundraising and financial reporting, 

aimed at enhancing the transparency and 

accountability of its members. 

As an ACFID member and a signatory to the ACFID 

Code of Conduct (since it was drawn up in 1996), the 

QSA Management Committee, in accordance with its 

principles and values, is committed to achieving the 

highest standard it can in every area of its work. It is 

recognised that a key way of learning what needs to 

be done to improve our work is through handling 

complaints well.  

 

More information can be obtained from QSA, or from 

ACFID at Private Bag 3, Deakin ACT 2600; Telephone 

(02) 6285 1816, Fax (02) 6285 1720, or on their 

website at www.acfid.asn.au  

The QSA Management Committee affirms its 

commitment to be bound by the independent, 

accessible, fair and confidential Code of Conduct 

complaints handling process and to comply promptly 

with reporting requirement, reasonable information 

requests and remedial or disciplinary actions 

recommended by the Code of Conduct Committee. 

Furthermore, QSA will monitor itself to ensure 

compliance with the Code and notify the Code of 

Conduct Committee if it becomes aware of major 

transgressions by QSA or other signatory 

organisations. QSA’s adherence to the Code of Conduct demonstrates its commitment to ethical 

practice and public accountability, and to supporting fellow ACFID members in the pursuit of 

their ideals and objectives.  

 

 

Are you happy with the way 

QSA is operating? 

QSA’s Policy Statement on 

Grievance Handling, Complaints 

and Dispute Resolution aims to 

take into account the rights of all 

concerned in resolving 

complaints, grievances and 

disputes, by open communication, 

in a manner consistent with 

cooperative work practices and in 

sympathy with Quaker teachings 

and ideals.  

 

QSA’s Convenor is the contact 

person for receiving complaints 

(QSA, Unit 14, 43-53 Bridge Road, 

Stanmore, NSW 2048 or 

convenor     qsa.org.au ).  

 

It is also possible to make a 

complaint directly to the 

Australian Council for 

International Development’s Code 

of Conduct Committee regarding 

an alleged breach of the ACFID 

Code of Conduct (see details at 

left). 



 

 

 

 

 

 

 

 

 

 

 

 

 

QSA would like to express sincere thanks to its supporters and volunteers 
without whom none of this work would be possible. 

 
 

If you would like more information about any of our work or projects, please contact the 
QSA Office via phone, email or mail (details on cover). 

 

             

                            

 

 

 

 

 

 

 

Find us on social media:  

www.facebook.com/quakerserviceaustralia         |         www.linkedin.com/company/quakerserviceaustralia 
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To the Committee Members’ of Quaker Service Australia Limited  

 
Auditor’s Independence Declaration under subdivision 60-40 of the Australian Charities 
and Not-for-profits Commission Act 2012  

As lead audit partner for the audit of the financial statements of Quaker Service Australia Limited for 
the financial year ended 30 September 2019, I declare that to the best of my knowledge and belief, 
there have been no contraventions of: 

(a) the auditor independence requirements of the Australian Charities and Not-for-profits 
Commission Act 2012 in relation to the audit; and 
 

(b) any applicable code of professional conduct in relation to the audit. 
 

 

Yours sincerely 

 

 
 
Nexia Sydney Audit Pty Ltd 
 
 

 
Lester Wills   
Registered Company Auditor, CA 
Director 
 
Sydney 
 
Dated: 9 January 2020 
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Financial assets at fair value through profit or loss 
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Impairment of financial assets 
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Short-term employee benefits 
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Other long-term employee benefits 
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